Book Review: What They Don\u27t Teach You In Library School by Bruns, Todd
Eastern Illinois University
The Keep
Faculty Research & Creative Activity Booth Library
2011
Book Review: What They Don't Teach You In
Library School
Todd Bruns
Eastern Illinois University, tabruns@eiu.edu
Follow this and additional works at: http://thekeep.eiu.edu/lib_fac
Part of the Library and Information Science Commons
This Book Review is brought to you for free and open access by the Booth Library at The Keep. It has been accepted for inclusion in Faculty Research &
Creative Activity by an authorized administrator of The Keep. For more information, please contact tabruns@eiu.edu.
Recommended Citation
Bruns, Todd, "Book Review: What They Don't Teach You In Library School" (2011). Faculty Research & Creative Activity. 5.
http://thekeep.eiu.edu/lib_fac/5
WHAT THEY DON’T TEACH YOU IN LIBRARY SCHOOL.  Doucett, Elisabeth.  Chicago: 
American Library Association, 2011, vii + 149 pp., eEditions ebook $40, print $50, 
print/ebook bundle $59,  ISBN 978-0-8389-3592-7 
What They Don’t Teach You in Library School, part of the ALA Guides for the Busy 
Librarian series, attempts to compile into an easily readable book many of the things 
that librarians learn on the job as a matter of experience.  Elisabeth  Doucett meets 
this challenge exceptionally well, producing a well-organized and thoughtful 
handbook that helps illuminate issues that are certain to come up in one’s 
professional career. 
The book is divided into three sections: “Helpful to know before you get your first 
job as a librarian”, “Helpful to know when you are new on the job” and “Helpful to 
know as you gain some experience”.  Each section offers individual topic areas, 
ranging from finding “The Right Job” to “Trend Tracking”.  In turn, each topic begins 
with a well-organized introduction: What the chapter is about, why you should care, 
and what the heart of the matter is.  This structure assists the reader by establishing 
the framework of the text to follow, and combined with Doucett’s conversational 
writing style, makes the book a pleasure to read. 
For each topic that she tackles, Doucett offers both common sense wisdom and 
helpful tools for the subject at hand.  In “The Right Job”, the reader is offered 
grounded advice for finding the right job fit along with a tool for calculating take 
home pay and a list of additional resources.  “Understanding Your New Work 
Environment” tackles adapting to a new job, proving  that a topic which seems 
unquantifiable – and thus left out of the library school classroom – actually can be 
addressed. 
We may think that some of the topics such as “Public Speaking” and “Teamwork” 
actually are covered in library school, but while library school teaches these by 
providing the experience to do them, Doucett offers helpful advice and strategies  
that help the reader to more fully realize success in these areas. 
The “Facilities Management” chapter is written by Robert Dugan of Suffolk 
University.  This chapter provides interesting information for librarians (“foot-
candles”certainly aren’t covered in library school) but isn’t on par with the rest of 
the text.  Dugan’s writing style is noticeably less conversational and warm than 
Doucett’s, normally a minor quibble but in a book of this nature one finds that the 
conversational tone is a definite asset to the success of the text.  The chapter is 
something of a missed opportunity in that it is more of a laundry list of aspects of 
the facility rather than an advisory and guide towards developing an awareness of 
the physical environment.  This, plus an unfortunate twice-repeated typo 
referencing  “ninety-foot” (rather than ninety inches) shelves gives the reader a 
perhaps unfair impression of a rushed writing job. 
That being said, over-all this is a very good resource, particularly for those who are 
new in the field (although even seasoned vets can find something of interest here).  
One hopes that Doucett may feel inclined to eventually expand on this subject, and 
perhaps library schools can someday offer a course on “Being a Librarian: 
Intangibles” that can address these issues. 
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